CITIZEN CORPS & UNITED WE SERVE 
CONFERENCE CALL NOTES
MONDAY, JUNE 22, 2009 – 4:00 PM EDT

ATTENDEES:
· Tim Manning (Deputy Administrator, FEMA National Preparedness Directorate)
· Paulette Aniskoff (White House staff)

· Jake Braun (DHS Liaison to the White House)

· Karen Marsh (Director, FEMA’s Community Preparedness Division)

· Over 200 Citizen Corps Councils, Partners, and Affiliates from around the country

On June 22, 2009, FEMA hosted a conference call for Citizen Corps stakeholders about the United We Serve Initiative.  Speakers included: Tim Manning (Deputy Administrator, FEMA National Preparedness Directorate), Paulette Aniskoff (White House staff), Jake Braun (DHS Liaison to the White House), and Karen Marsh (Director, FEMA’s Community Preparedness Division).
During the conference call, Deputy Administrator Manning asked Citizen Corps Councils, partners, and affiliates to heed President Barack Obama’s call on all Americans - young and old, from every background, all across this country - to participate in our nation's recovery and renewal by serving in our communities.  Specifically Deputy Administrator Manning referenced United We Serve and a summer service initiative which began on June 22nd and goes through September 11th, the National Day of Service and Remembrance.  Deputy Administrator Manning challenged all Citizen Corps to continue their on-going preparedness efforts while reaching out to new sectors of the community to build a larger community preparedness coalition.  

Paulette Aniskoff, from the White House staff and Jake Braun, the DHS Liaison to the White House announced the release of the Serve.gov website.  Serve.gov makes it easy for Citizen Corps and all Americans not only to find ways to serve in their communities, but also to create and promote their own service projects.  They encouraged Citizen Corps Councils, partners, and affiliates to use Serve.gov and register events, trainings, and opportunities for community members to get involved.  In addition to registering events, Citizen Corps can also post and share their success stories with people from across the country.  They noted that DHS and FEMA officials will be participating in several events throughout the summer to support United We Serve and encouraged local Councils to also get involved.  In addition, they asked Citizen Corps Councils to register events on Serve.gov to not only encourage communities to get more involved, but also for consideration of DHS and FEMA leadership possible participation.  Finally, they stated their ongoing support for community preparedness and resilience and Citizen Corps activities. 

Karen Marsh, Director of FEMA’s Community Preparedness Division, provided closing comments to the call and expressed her appreciation for all of the hard work Citizen Corps Councils and partners have done over the last eight years.  Director Marsh proclaimed her excitement for the United We Serve initiative and the opportunities for Citizen Corps participation.  Additionally, Director Marsh commented on her appreciation for both DHS and FEMA leadership’s support for Citizen Corps, noting their enthusiasm will lead to a more prepared and resilient nation.  

KEY POINTS INCLUDE:
· United We Serve is President Barack Obama’s nationwide service initiative to encourage a sustained, collaborative, and focused effort to meet community needs and make service a way of life for all of America.  The Corporation for National and Community Service is the Federal lead for United We Serve and will host the new website Serve.gov to capture service projects and stories from the across the country. 
· The launch of United We Serve begins with a targeted focus on service over the summer, from June 22 – September 11, culminating with the National Day of Service and Remembrance. 

· The official United We Serve’s Summer of Service kick-off on June 22nd included an address by the First Lady Michelle Obama at the 2009 National Conference on Volunteering and Service and Cabinet Secretaries participating in service projects around the country. 

DHS Secretary Napolitano was in Orlando, FL, to work with the Orlando Citizen Corps Council and volunteers to assemble CERT kits in preparation for hurricane season at the Orlando Emergency Operations Center.  FEMA Administrator W. Craig Fugate discussed the importance of service at a roundtable in Denver, CO, with volunteer firefighters and volunteers from Fire Corps and CERT programs.  Administrator Fugate’s discussion was streamed over the internet at www.dhson.tv – the video and a transcript are also posted.  

· The Obama Administration is committed to supporting Citizen Corps and the goals of engaging the public as partners in Community Safety and Resilience.  DHS Secretary Napolitano, FEMA Administrator Fugate, and FEMA Deputy Administrator Manning are passionate in their belief that we all have a role to play in protecting the homeland and strengthening our communities and will continue to support the efforts of Citizen Corps Councils and partners.
· As partners in community safety and resilience, FEMA is asking leaders and citizens to renew their commitment to increase collaboration between government and civic leaders through Citizen Corps Councils: 

· by focusing on community planning and capacity building; 

· by ensuring community residents have local preparedness information, receive training, and practice to be more resilient; and 

· by engaging the public in meaningful service opportunities to support your local emergency service providers, including emergency management, law enforcement, fire service, medical and public health services.  

· Specifically, FEMA is asking Citizen Corps Councils to take time this summer to focus on four goals: 
· Re-assess Citizen Corps Council membership, roles and responsibilities; 

· Review and update community emergency operations plan, including pandemic flu planning; 

· Work with Citizen Corps partners and affiliates to increase disaster preparedness volunteer and training opportunities; and 

· Encourage citizens to self-organize to discuss disaster preparedness and safety issues and to conduct a drill to practice their plans.  

· United We Serve resources for Citizen Corps Councils and partners include:

· A Community Preparedness Toolkit available on Serve.gov
· Citizen Corps Conference calls/webinars throughout the summer

· Publicity for local Councils and partners

· Serve.gov volunteer opportunity search function to help people with an interest in volunteering to connect to you at the local level.
· Good stories and best practices captured on Serve.gov
· Citizen Corps Councils and partners are being asked to post service projects and share stories of how volunteers are making a difference on Serve.gov and encourage community residents to do the same.  In addition, Councils are asked to keep contact information current and accurate on the Citizen Corps website. 
· FEMA sponsors a targeted focus on personal preparedness every year during National Preparedness Month in September.  Be sure to register as a National Preparedness Month Coalition member on Ready.gov.
· This year, President Obama has officially announced September 11 as a National Day of Service and Remembrance.  Citizen Corps National Affiliate MyGoodDeed.org has been instrumental in transforming this special day in our nation’s history into a day of giving back and serving others to honor those who lost their lives.
· Remember to recognize the dedicated volunteers in your community.  Citizen Corps Councils and partners are certifying agencies for Presidential Volunteer Service Awards and these are a meaningful way to honor the critical contributions of our volunteers, visit the following website for more details: http://www.citizencorps.gov/news/awards/PVSA.shtm.
· For more information, including updates and news on Citizen Corps’ involvement in United We Serve, visit: http://www.citizencorps.gov/news/press/2009/uws.shtm. 
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